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Jones has extensive experience managing FHFA’s operations,

including building operations, physical and personnel security programs,
emergency and disaster readiness, space utilization management, mail
operations, logistics and transportation management, contract
management, and catering and conference planning. Before being named
Chief Operating Officer, she served as Associate Director for Agency
Operations since 2012. She has also served as a contracting officer with a
level three certification where she awarded and administered contracts
for real estate broker services, real estate legal services and the lease of
more than 340,000 square feet of class A (LEED Gold) office space.

She has over 35 years of Federal service that includes the Millennium Challenge Corporation and Federal
Deposit Insurance Corporation. Jones is Chair of Building Development for the Delta Housing
Corporation of the District of Columbia, a 501¢(3) organization that provides safe, decent and affordable
housing for seniors and persons with disabilities. Jones holds a Bachelor of Science in Accounting (Cum
Laude) from Southeastern University and is a Facilities Management Professional. She is a native
Washingtonian residing in Penn Quarters with her husband for over 26 years Charles and their adorable
pug Blake Jones.




